
 
 

Club	Policies,	Rules	and	Regulations	
	
FACILITY	RULES	
	
1.	 All	guests	are	required	to	check-in	at	the	front	desk.	
2.	 Hitters	SportsPlex	is	a	non-smoking	facility.	
3.	 Pets	are	not	allowed	in	Hitters	SportsPlex.	
4.	 Firearms	are	prohibited	in	Hitters	SportsPlex	
5.	 Children	under	10	years	of	age	must	be	accompanied	by	an	adult	at	all	times.	
	
REGULATIONS	
	
1.	 USTA	rules,	the	Tennis	Code,	and	proper	tennis	etiquette	govern	all	play	unless	
	 otherwise	specified.	
2.		 Only	proper	tennis	shoes	and	tennis	attire	may	be	worn	on	the	courts.	
3.		 NON-MARKING	TENNIS	SHOES	ONLY	are	allowed	on	the	courts	by	members	and	guests.	
	 Running	shoes,	cross	trainers,	soccer	shoes,	etc.	are	not	allowed	on	the	courts.	
	 Players	may	not	play	in	socks	or	bare	feet.		Denim	shorts,	cut-offs,	jeans,	bike	shorts,	
	 sport	bras	(for	women),	cut-off	tank	tops	(for	men),	bare	midriff	attire,	and	excessively	
	 tight	or	short	attire	are	not	acceptable.	
4.		 Players	must	stop	court	time	play	at	the	appropriate	time	according	to	the	clock.	
5.		 Players	should	not	interrupt	play	in	progress.		Players	must	wait	until	the	point	is	over	
	 before		entering	the	court.	
6.		 For	safety,	racquet	covers,	bags,	purses,	warm-ups,	extra	rackets,	etc.	should	be	placed	
	 between	courts	at	the	net	post	areas.		These	items	should	not	be	placed	along	the	side	
	 of	the	courts,	along	divider	nets,	behind	the	courts	or	by	the	back	curtain.	
7.		 Loud	or	obscene	language,	racquet	abuse,	ball	abuse	or	any	type	of	facility	abuse	(i.e.,	
	 curtains,	nets,	etc.)	is	not	allowed.		Horseplay	of	any	type	is	not	allowed.	
8.		 Coffee,	pop,	candy,	gum	or	food	are	not	allowed	on	the	courts.	Only	water	may	be	
	 taken	courtside.		Players	are	expected	to	remove	or	dispose	of	all	balls,	cups,	ball	cans,	
	 ball	can	lids,	and	litter	from	their	court	after	play.		Litter	baskets	are	provided	on	each	
	 court.	
9.		 Spectators	are	not	allowed	on	the	courts	except	for	the	bleachers	on	court	6.		This	

includes	parents	of	junior	players	during	private	lessons.		Parents	are	not	to	pick	up	
balls	during	private	or	group	lessons.			

10.		 The	lounges	and	locker	rooms	are	for	the	use	and	enjoyment	of	Hitters	Tennis	Club	
members,	family	members,	and	guests	of	members.		
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GUESTS	
	
1.		 Members	may	bring	guests	for	a	$15.00	fee	per	appearance,	per	guest.		All	guests	must	

check	in	at	the	front	desk.	
2.		 Guests	are	limited	to	five	appearances	each	membership	year.	
3.			 Parents	of	Hitters	Junior	Members	must	check	in	at	the	desk	as	a	“Guest”	if	they	will	be	

hitting,	throwing	or	playing	in	any	way	on	the	court.	
	
	
	
DEMO	RACQUET	POLICIES	
	
1.		 All	demos	are	charged	per	reservation.		$3.00	per	use.	
2.	 Demo	credits	are	available	up	to	$30.00	toward	new	racket	purchase.	
	
	
OPEN	COURT	TIME	RESERVATIONS	AND	CANCELLATIONS	
	
1.		 Reservations	may	be	made	for	available	courts	one	week	in	advance.		Courts	may	be	

reserved	in	half	hour	increments	up	to	one	and	a	half	hours	per	day	per	member.	
2.	 In	order	to	maximize	court	usage	for	our	members	all	Court	Cancellations	must	be	

made	before	9:00	AM,	the	day	of	the	reservation	or	member	will	be	charged	the	
“$24.00	No	Show	Fee”	if	the	court	is	not	able	to	be	used.			

	
	
LESSON	BOOKINGS	AND	CANCELLATIONS	
	
1.		 Private	lessons	are	scheduled	directly	with	the	pro	of	your	choice.	If	you	need	help	
	 finding	a	pro,	our	Head	Professional	will	be	happy	to	assist	you.	
2.		 Private	lesson	reservations	must	be	cancelled	before	9:00	AM	the	day	of	the	
	 reservation	or	member	will	be	billed.	
3.	 Only	Hitters	Tennis	Club	Professionals	may	teach	at	Hitters	SportsPlex.	

	
	

	
	
	

	
Hitters	SportsPlex	

3170	Deming	Way		●		Middleton,	WI		53562	
Phone:		608.833.4488		●		Fax:		608.836.4490	

www.hitterssports.com	


